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	Course title
	Code
	Semester
	Type of course
	Course volume  (Contact hours)
	ECTS

	Communication skills and academic reporting II
	MED
1004
	II
	Mandatory
	44
	4

	Faculty, the educational program and level of education
	· School of Medicine and Health Sciences
· Higher Medical Educational Program “Medicine” 
· One cycle 6-year 



	Learning Course Content

	· [bookmark: _heading=h.gjdgxs]Introduction to the course syllabus;
· Importance or using plain language by  a doctor; application of visual methods to make communication easier;
· The influence of cultural and religious background of the patient on the doctor-patient communication;   
· Importance of keeping confidentiality; 
· Communication with aged people; 
· Potential difficulties while interviewing aged people;  
· Basic principles of communication with aged people with dementia and other impairment 
· Special care department and nursing principles  
· Breaking Bad news;
· SPIKDE principles when breaking bad news 
· Breaking Bad news;
· SPIKDE principles when breaking bad news 
· Communication with angry patients and/or aggressive patients;
· [bookmark: _GoBack]Communication with children and their parents; coping with the potential influence from the parents’ side of the process of the interview 
· Positive and negative sides of the mobile communication between the doctor and the patient;
· Non patient calls 
· Presentations
· Basic principles of physical Examination for the effective doctor-patient communication 
· Doctor-patient partnership 
· Basic principles of physical Examination for the effective doctor-patient communication 
· Doctor-patient partnership 
· Writing a draft of a simple medical letter 
· Editing, peer-correction of a medical letter; some common terms associated with the medical letter
· Possible content and structure of medical reports;
· Basic reporting principles in terms of the structure and the manner of formulating ideas; 
· Basics of writing a referral letter;
· Basics of Writing operative report;
· Working on a project (brochure/leaflet) 
· Preparatory step/group work on the concrete part of the body of the brochure/leaflet 
· Finalization/revision/peer-correction 
· Presenting a project 

	Textbooks and Materials

	· Grammar and Writing skills for the Health professional; Second edition; Doreen Villemaire and Lorraine Villemaire;USA 2011;
· Skills for Communicating with Patients. Third edition. Jonathan Silverman, Suzanne Kurtz, Juliet Draper; Radcliffe Publishing. London; New York. 2013;
· Communication Skills for the Health Care Professional; Concepts, Practice and Evidence; Gwen van Servellen. Second Edition. Jones and Bartlett Publishers. Sudbury, Massachusetts.
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